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COMPANY INFO
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schools, prisons and workplaces.
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Headquarters: Philadelphia, PA
Number of Olympics : 16

Serving more than 15 million people daily

at more than 500,000 locations
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REWARDS FROM INTERNATIONAL
EfreRE

Aramark Named as “ World’s
Most Admired Companies” for
2017 by Fortune magazine and
vaulted to #1

WORLD'S MOST ™ Aramark Named As A 2015 World's Most Ethical Company
By The Ethisphere Institute For The Fifth Time
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National Business Group on Health Honors 65
U.S. Employers With “Best Employers for Healthy
Lifestyles®” Awards

WEEERmARNETFRE "SEEE X

ISSA has awarded Aramark’s higher education
division the CIMS Certification and CIMSGreen
Building (CIMS-GB) Certification with Honors.
Certification validates our commitment to quality
and customer satisfaction. We are proud to be the
first company in the higher education market to
receive both CIMS and CIMS-GB Certification with
Honors from ISSA.
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2017 | for LGBT Equality

100% CORPORATE EQUALITY INDEX

2016 LATINO100

Aramark Receives Top Marks in 2017 Corporate Equality Index
Company Earns 100% on Human Rights Campaign Foundation’s
Thirteenth Annual Scorecard on LGBT Workplace Equality
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Aramark Named a Top 50 Employer for People with Disabilities
by CAREERS & the disABLED Magazine

5°% (CAREERS & the disABLED) Z4&RY 2015 & "&fERE=E 50
B OHHTES.

Aramark Named to 2016 Best Companies For Diversity List by
BLACK ENTERPRISE.
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Philadelphia, PA (May 26, 2016) — Aramark was named to LATINO
Magazine's "LATINO 100," an annual listing that spotlights companies
providing the most viable business opportunities for U.S. Latinos. 281,
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http://www.aramark.com/PressRoom/PressReleases/Corporate-Equality-Index-2015.aspx
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GLOBAL FIRST BRAND FOR CAMPUS FACILITY MANAGEMENT
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EDUCATIONAL COMPREHENSIVE IFM SOLUTION
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COMPREHENSIVE EDUCATION SOLUTION
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QPE-QUALITY PERFORMANCE EVALUTION & COE

QPE & COE
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CHINA COE | EXCELLENT TECHNICAL TEAM

ARAMARK COE | 100+ TECHNICAL PROFESSIONALS WITH EXPERTISE

QPE-QUALITY PERFORMANCE EVALUTION & COE

SOLUTIONS AND GROWTH TEAM
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CLIENT SOLUTIONS SUPPORT | /5523245
Commercial & retention support
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Commercial: Site survey, costing, program
design
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PERFORMANCE & PRODUCTIVITY | S8R 47 /)
Metrics, analysis & insights
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Labor productivity
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. Strategic partnership strategy
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. Purchasing strategy & standards
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. Pricing standards
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. Integration of ES and AS
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. Facilities brand differentiation

c BIEREREERL

EAST & WEST FIELD OPX TEAM
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Program & ASE implementation
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Excellence Manager
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Soft Service
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Paolo Ma Lisa Zhang James Yin || zhang Xiao Feng Leo Sun Yao Liang
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Excellence Excellence Excellence Excellence Manager Excellence Excellence Excellence
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e Likely to Recommend
e Overall Performance

e Deliver on Promises

¢ Corporate Support

¢ Challenges Status Quo

¢ Contribution to Success
e Learning and Development
e Commitment to Quality

¥ EHS _—
e Safety Training Compliance
¢ OSHA Rate

'l Employee Engagement Survey [

PARTNERSHIP VALUE INDEX-PVI

PVIS=T5iFiE

‘Global Client Survey - Fall 2015
China Client Survey Scores

PVI Average - PVI Coverage

2014 2013 2014
China 65.3 69.2 3.9 China 67.2% 78.1% 10.9
Global 55.9 55.8 v.1 Global 66.9% 70.0% 31
Relationship Relationship
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timeline Owner E-mail clients who have
Link to Bounce Relationship Owner E-mail 11/4 not yet
Back Report List of Invites + Link to Reports responded 11/11
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Client E-mail -
BU or Country 10/2 10/8 10/22 10/29 Survey 11/ survey closes
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entire Business Unit awareness
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FM MAINTENANCE BALANCE
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FM LIFE-CYCLE MANAGEMENT
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STANDARDIZED PROCESS
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ARAMARK IN TIANJIN UNIVERSITY
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WE DREAM. WE DO.
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BLUE CLEANING IS NATURAL

1. Ordinary tap water is mixed with salt.

2. A mild electrical charge is then
applied to the mixture.

3. The resulting solution is an effective
cleaning, sanitizing, and disinfecting
agent.
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DELIVERY EXPERIENCES THAT ENRICH AND NOURISH LIVES
IRAEIAHAY , FEMZFANNES

WE DREAM. WE DO.

Contact Details

Aramark Service Industries (China) Co., Ltd

Tel. (8621) 6630 6000

Aramark China, Unit302-303, Hua Tsing Building, Lane777, NO.88, West GuangZhong Road, SH
www.aramark.com
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